OcHoBaHus, YCIIOBUS U NOPAAOK 06XarnoBaHUs pelueHUi U AeUCTBUN
rocyfapcTBeHHbIX OPraHOB M UX AOSDKHOCTHbLIX JUL

Kaxabil rpagaHuH, lopuauMyeckoe nuuo Bnpaee obpatutbcs C Kanoboit, ecnu
CUYMTAET, YTO HEMPABOMEPHBLIMW PELLUEHUAMU, OENCTBUAMM rOCYAapCTBEHHbIX OpraHoB, KX
[JOSMKHOCTHBIX WL, rOCYOAapCTBEHHbIX ClyXallMx HapylleHbl ero npasa U cBobofdbl.
OTBETCTBEHHOCTb FOCYAapCTBEHHOrO CIyXallero HacTynaeT B CBA3WM C €ro 06s3aHHOCTbIO
npusHaeaTtb, cobnogaTe M 3awuywartb npasa U csBobofbl 4YenoBeka U rpaxaaHuHa B
cooTBeTcTBUM € PepepanbHbiM  3akoHoM oT 27.05.2003r.Ne 58-#3 «O cucreme
rocygapcteBeHHol cnyx0bl Poccuiickon ®epepaunmn», degepanbHbiM - 3aKOHOM  OT
27.07.2004r. Ne 79-®3 «O rocynapCTBEHHOW rpaxaaHckon cnyxbe Poccuiickon
depepaumn».

K npeictBusm  (pelwleHusaM) rocyAapCTBEHHbIX OpraHoB, [OOJDKHOCTHbIX — Nu,
roCyAapCTBEHHBIX CMy)aLlux KOTopble MOryT 6bITb 0BXarnoBaHbl, OTHOCATCA KonnernasnbHblie
W eOuHONMU4YHble [OeicTBUA (pelueHus), B TOM YuCne npeacTasneHne oduumnansHon
WHbopMaLuK B pesyrbTaTe KOTOpPbIX:

HapyLUeHbl NpaBa 1 ceoboAbl rpaxaaHuHa, pUaNYECcKoro nuua;

co3aHbl NPENSiTCTBUS OCYLLECTBIIEHUIO NpaB 1 cBobof;

HEe3aKOHHO BO3MOXeHa Kakas-nubo 06s3aHHOCTb WM OH HEe3aKOHHO NpUBMEYeH K
Kakon-nnbo oTBETCTBEHHOCTW.

paxkaaHe, topuauyeckne nuua BrnpaBe obOxanosatb Takke Oesgencrsuve
rocyqapCTBEHHbIX OPraHoB [OSDKHOCTHbBIX JWL, FOCYAApCTBEHHbIX CRnyXXallux, €cnu OHO
nosnekno 3a coboli BbilLenepevncneHHble NocnencTeus.

Kaxpgbii rpakgaHuH, topuandeckoe nvuo MMeeT npasBo MosfyynTb, a AOSMKHOCTHbIE
nuua, TrocyfapCTBEHHble chyXawme obssaHbl eMy npefocTtaBuTb  BO3MOXHOCTb
O3HAKOMITEHUs1 C OOKYMEHTaMM M Martepuanamu, HenocpeAcTBEHHO 3aTparvsalolMmMu ero
npaBa U cBoboAbl, €CNM HET YCTAHOBNEHHbIX deaepanbHbIM 3aKOHOM OrpaHUYeHuii Ha
WMHbopMaLmio, cCooepKaLlyocs B 3TUX AOKYMEHTaxX u matepuanax.

MpaxkaaHvH, pugMYeckoe NULo Bnpaee obXanoBaTb Kak BbllLEeHa3BaHHbIe AeCTBUA
(pelueHns), Tak M MOCNYXMBLUYID OCHOBaHMEM [ff COBEPLUEHUS OEWCTBUA (MPUHATUA
peLueHruin) nHcopmauuto nnbo To u gpyroe OfHOBPEMEHHO.

K oduumansHoi MHPOpMALUM OTHOCATCS CBEAEHUS B MUCbMEHHOW WNKU YCTHOW
cdopme, NOBNUSIBLUME Ha OCyLLEeCTBRNEHWe npas v ceoboy rpaxaaHuHa, lpuan4eckoro nuua
MW npeacTaBneHHble B agpec rocyAapCTBEHHbIX OpraHoB, OpraHoB  MECTHOro
caMoynpaBreHusi, YUYPEexXOeHuWil, npeanpusTuii n ux obbeanHeHuid, 0OLECTBEHHbIX
oObeAUHEeHUIN WNU [OOJMKHOCTHBIX NULU, [OCYOAapCTBEHHbIX ChRyXKaljux, COBEpPLUMBLUNX
fenctemst (NPUHSABLLUMX PELUEHMs), C YCTaHOBMEHHbIM aBTOPCTBOM [aHHOW MHdopMauumw,
eCnM OHa MPU3HAeTCss CYAOM KaK OCHOBaHME [Nsi COBEpLUEHWUA AENCTBUIA (NMPpUHATUS
peLleHunn).

Xano6a moxeT 6bITh NoaaHa B cyaebHoM u HecynebHom (BeAOMCTBEHHOM) NOpALKe.

MpaxkgaHwH, topuauyeckoe nuuo BrnipaBe obpaTUTbCA C Xanoboil Ha pelleHus,
nevicteus (6esneincTene), HapyLuaowume ero npasa u csobofbl, MMGO HeNocpenCcTBEHHO B
cyn, nubo K BbilecToswWwEeMy B nopsigke MOAYMHEHHOCTU rOCyAapCTBEHHOMY OpraHy,
AOJHKHOCTHOMY NnLy, rocyAapCTBEHHOMY CriyXallemy.

BhillecTosiLMe B MNOpSAKE MOAYMHEHHOCTU OpraH, AOMMKHOCTHOE nuUUo 00s3aHbI
paccMoTpeTh Xanoby B yCTaHOBMEHHbIE 3aKOHOA4ATENBCTBOM CPOKM.

B cootBeTcTBUM ¢ depepanbHbIM 3akoHoM oT 02.05.2006r. Ne 59-03 «O nopsake
paccmoTpeHus obpalueHuii rpaxgaH Poccuiickoit ®enepaumn» nucbMeHHoe obpalleHune
[OSKHO BbITh PACCMOTPEHO B TeYEHMe TPUALIATH AHEH CO AHA perncTpauum.

depnepanbHblil 3akoH oT 27.07.2010r. Ne 210-03 "O6 opraHusauuv npefocTaBneHuns
rocyOapCTBEHHbIX M MyHULMMAanbHbIX ycrnyr' npegycMaTpuBaeT COKpalleHHble CPOKW AnA
paccMoTpenus  xanob. XanoGa, nocTynuBlias B  OpraH, NPeAocTaBnsAoLLMA



rocydapcTBEHHYI0 ycnyry, nubo B opraH, MpefocTaBfsAlolWmMA MyHULMNANbHYO YyCnyry,
MOAMNEXUT PaCCMOTPEHUIO [OMMKHOCTHBIM  NIULOM, HaAerneHHbIM  MOSIHOMOYUsAMU MO
PaACCMOTPEHUIO Xanob, B Te4eHUe NATHaALaTH pabounx AHEl CO AHA ee perucTpaumm, a
B crnyyae oOanoBaHusi OTKasa opraHa, npefoCcTaBlAIoOLIEero rocyaapCTBEHHY YCnyry,
opraHa, npedoCTaBnslOWeEro MyHUMUMNanbHylO YCnyry, [OJSDKHOCTHOrO nuua opraHa,
npenocTaBnALEro rocyAapCTBEHHYO  yCnyry, Wnu opraHa, npeaocTassisitoLlero
MyHULUMNAnNbHYIO ycryry, B npuemMe [OOKYMEHTOB Yy 3assuTens nubo B ucnpaBneHuu
JAONYLLEHHBIX oneYyaTok u ownbok nnn B criydyae obxanosaHua HapyLLeHUs YyCTaHOBJIEHHOIO
CpoKa TaKuxX WUCMpaBrieHui - B TeYeHUe NATUM paboyux AHEW CO OHA ee perucTpauum.
MpaBuTtenbctBo Poccuiickon Pefepaunn BnpaBe YCTaHOBWUTbL Criy4daun, MpuU KOTOPbIX CPOK
paccMoTpeHust xanobbl MOXET BbITb COKpaLLEH.

YXanoba moxeT ObiTb NogaHa Kak JIMYHO rpaxkgaHWHOM, NpaBa KOTOPOro HapyLUeHbl,
Tak 1 Yyepes Haasexalle yrnofiHOMOYEHHOro npeacrasutens. B gaHHoMm cnyvae K xanobe
[OOMKeH ObITb NPUNOXEH AOKYMEHT, NOATBEPXKAAIOLLMIA NONHOMOYMA NpeacTaBUTens.

HecynebHbii  nopspok  obxanoBaHws  pelleHwin, aenctsuin  (6esnencreui)
rocylapCTBEHHOro  opraHa, [AOJDKHOCTHOrO  fvua,  rocydapCTBEHHOro  criyxailero
yperynupoeaH ®epepanbHbiM 3akoHOM oT 27.07.2010r. Ne 210-®3 «O6 opraHusauum
NpeaoCcTaBneHns rocyaapCTBEHHBIX U MyHULUMNAnNbHbIX ycnyr», ®efepanbHbIM 3aKOHOM OT
02.05.2006r. Ne 59-®3 «O nopsgke paccMoTpeHusi obpalleHuin rpaxaaH Poccuiickon
depepaummn», 3akoHom KypraHckoit obnactu ot 06.12.2006r. Ne 203 «O nopsake
paccmoTpeHus obpalleHnii rpaxaaH B KypraHckoi obnactu».

OdmumanbHble TEKCTbI YKasaHHbIX 3aKOHOB pa3MelleHbl Ha canTe [lenaptameHTa B
pasgene «[JokymeHTbl/ BecnnaTtHas topuanyeckas NMOMOLLbY, no agpecy.
http://dsh.kurganobl.ru/3488.

CynebHbiin nopsaok  obxanoeaHus pelueHnin,  OencTBUM (6espeicTenin)
rOCyAapCTBEHHOrO  opraHa, [OSDKHOCTHOrO  nvua,  rocyAapCTBEHHOrO  criyxallero
ocyllecTBnsieTcA B cooTBeTCTBUM C TpeboBaHuamu rasbl 25 [paxaaHckoro
npoueccyansHoro kogekca Poccuiickoii Pefepaunmn, a Tawke rnasbl 24 ApbuTpaxHoro
npoueccyarnbHoro kogekca Poccuiickon defgepauun.

OdmumanbHble TEKCTbl ykasaHHbIX rnaB [paxaaHckoro npoleccyanbHoro kKogekca
Poccuiickoit ®efgepaumm n ApbutpaxkHoro kogekca Poccuiickon deaepaumm pasmeLleHbl Ha
calite [enaptameHTa B pasgene «[okymeHTbl/ becnnatHaa topuanyeckass nomoLlb», Mo
agpecy: http://dsh.kurganobl.ru/3488)



